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GENESIS OS

Manuali i Perdorimit per Genesis OS

Udhézues praktik pér krijimin e workspace-it, lead intake, inbox flow dhe operacionet ditore

Qéllimi
T’i udhézojé pérdoruesit e rinj pér signup, lead
intake, inbox dhe rrijedhén ditore né Genesis.

Versioni
Manuali aktual i workspace ° Prill 2026

Pér ké éshté
Pér owner, operatoré dhe anétaré ekipi gé
pérdorin Genesis OS.

Pérgatitur pér
Pérdoruesit e DardaCode / Genesis OS

Sign up « Add Lead « Lead Pipeline ¢ Inbox * Mailbox Sources ° Billing * Settings
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1. Cfaré éshté Genesis OS

Genesis OS éshté njé workspace premium pér menaxhimin e lead-eve dhe operacioneve, i ndértuar nga
DardaCode. Ai i ndihmon bizneset té kapin lead-et, té shohin aktivitetin e inbox-it, té filtrojné sinjalet e
dobéta ose té dyshimta, dhe té ndjekin njé rrugé mé té qarté veprimi brenda njé sistemi té vetém.

Modulet kryesore té workspace-it
Lead Pipeline, Add Lead, Inbox, Mailbox Sources, Billing, Settings, dhe Team kur éshté i aktivizuar.

e Lead Pipeline « Shield » Mission Brain * Action Center « Suggested Reply * Recommended Channel

e Website lead intake dhe direct email intake mund té funksionojné sé& bashku brenda té njéjtit
workspace.

e Starter éshté niveli hyrés; Pro dhe Agency e thellojné workflow-n dhe gatishmériné e ekipit.

2. Si hyn pérdoruesi né Genesis

Rruga tipike fillon né fagen publike t&€ Genesis OS, vazhdon me zgjedhjen e planit, signup dhe mé pas me
hyrjen né workspace.

DARDACODE
. Features Workflow Pricin: FA Sign In
Genesis OS 9, BAd i

Choose the Genesis OS package that
fits your workflow

Start simple, upgrade when your business needs more control, analytics, and team visibility.

STARTER

MOST RECOMMENDED

AGENCY

Starter Pro Agency
& oy For businesses that need deeper operational control. i -
For solo users and first workspace access For scaling operations and broader internal
Free - €29 /o €79 /o
v Dashboard access /i Everythiing inStatter v Everything in Pro
v Lead pipeline Wi leanaccess v Broader control
v Add lead V' Premium messages v Future scaling support
v Billing overview V. hdvanced analytics v Stronger team workflow
v Settings v Stronger workflow visibility v Agency-ready structure

Faqja e pricing-ut té Genesis OS me rrugét Starter, Pro dhe Agency.

3. Zgjedhja e planit dhe signup

Genesis mbéshtet tre hyrje: Starter, Pro dhe Agency. Starter &shté hyrja e pastér fillestare. Pro dhe
Agency vazhdojné te billing pasi krijohet llogaria.

Hap faqen e pricing-ut t&¢ Genesis OS dhe zgjidh planin qé i pérshtatet workflow-it ténd.

Pérdor Starter pér hyrje falas. Pérdor Pro ose Agency kur déshiron té€ vazhdosh drejt aktivizimit.
Plotéso signup form me business name, full name, email dhe password.

Pas krijimit té llogaris€, Starter vazhdon te onboarding. Pro dhe Agency vazhdojné te billing.
Sjellja sipas planit

Starter e krijon workspace-in dhe vazhdon te onboarding. Pro dhe Agency e krijojné workspace-in fillimisht

PN~

Manuali i Pérdorimit « Prill 2026



Genesis OS » DardaCode

dhe mé pas vazhdojné te billing.

4. Login dhe hyrja né workspace

Pas signup-it, owner mund té hyjé né admin workspace. Ky éshté command center ku menaxhohen
operacionet ditore té lead-eve.

Genesis

Business Lead Operations

GENESIS // COMMAND CENTER GENESIS ACCESS

Lead o pe rati o ns J fo I Iow-u p i:gsnyolti‘wtois :Zgzwm?a::f::f;deerwter thq

control, and a cleaner
business workflow in one
workspace.

Sign in to access your Genesis environment, manage lead intelligence, monitor pipeline

PASSWORD

activity, and keep your workspace moving with structure, visibility, and better operational Sign In Create Workspace

rhythm.

Fagja e hyrjes né Genesis dhe porta e aksesit né admin workspace.

e Fagja e login-it éshté ndértuar si njé hyrje e pastér pér owner dhe pér anétarét e ardhshém té ekipit.
e Nga kétu, pérdoruesit mund té hyjné ose té krijojné njé workspace té ri.

5. Lead Pipeline dhe puna ditore

Lead Pipeline éshté zemra e workspace-it pér t€ paré lead-et, urgjencén dhe pér té vendosur hapin e
radhés.
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Lead Pipeline

PRIORITIZE RESPONSE

1
& HIGH INTENT

All status v All shield v

Shield — High Intent Buyer
Type: Com ot
Spam Score: 0/1
NAME PRIORITY STATUS FOLLOW-UP Confidence: Higl
Recommended Action: Prioritize immediately
TEST 01 - CLEAR N Signals:

BUSINESS-LIKE INQUIRY STRUCTURE DETECTED

TEST 02 - SUSPICIOUS Mission Brain - NORMAL

TEST 03 - SPAM

Action Center — Business Email Response

Lead Pipeline me Shield, Mission Brain dhe Action Center té€ dukshém né panelin e djathté.

e Shiko score, status, follow-up timing dhe quick action nga tabela kryesore.

e Hap njé lead pér té paré verdict-in e Shield, gjendjen e risk-ut, probability to close, recommended
channel dhe follow-up plan.

e Action Center pérdoret pér té orientuar hapin e radhés: qualification, outreach, email, follow-up ose
escalation.

6. Krijimi manual i lead-it

Pérdor Add Lead kur njé lead vjen nga telefonata, WhatsApp, referral manual, vizité fizike ose nga ndonjé
burim gé nuk hyn automatikisht nga website-i apo inbox-i.

5. Hap Add Lead nga navigimi i sipérm.

6. Vendos emrin e kontaktit, email-in, telefonin, business context dhe lead message.

7. Ruaje lead-in gé té shfaqget te Lead Pipeline pér review dhe follow-up.

8. Pérdor notes dhe follow-up date sa heré gé mundésia ka nevojé pér ndjekje té strukturuar.
Website intake kundrejt intake manual
Website lead intake éshté pér kérkesat gé vijné nga contact flow i website-it. Add Lead éshté mé i
pérshtatshém pér mundésité manuale té futura nga operatori.

7. Inbox dhe direct email intake

Inbox éshté shtresa e inteligjencés email-to-lead. Ai jep pamje mbi mesazhet hyrése, statusin e triage-it
dhe mundésiné pér ta review dhe convert njé mesazh té pastér né lead.
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m Sources Billing Settings Alerts Enabled

DIRECT EMAIL INTAKE SHIELD PRE-CHECK TRIAGE LAYER

Inbox Overview

17

Inbox Queue
All status
SHIELD: CLEAN STATUS: NEW REVIEW AND CONVERT TO LEAD

info@dardacode.com
LEAD INTAKE

Pamja e Inbox me numérimet e triage-it, inbox queue dhe review té drejtpérdrejté té€ mesazhit.

e Inbox pérdoret pér direct email lead intake dhe review té€ hershém té mesazheve.

e Mesazhet mund té kené etiketa té Shield dhe statusit si clean, suspicious ose spam.

¢ Njé mesazh clean mund té béhet review dhe convert né lead kur meriton follow-up té strukturuar.
e Inbox éshté veganérisht i dobishém pér info@ dhe kanale té tjera mailbox té biznesit.

8. Mailbox Sources

Mailbox Sources i lejon owner-it té€ lidhé dhe organizojé inbox kanale si info@, billing@), apo mailbox-e té
tjera biznesi.
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Owner-managed mailbox intake setup.

Email Address

Display Name

Role

General

Fetch Method

Manual

¥ Active mailbox
B Use as lead intake
M System mailbox

B Set as default source

Notes

Genesis OS » DardaCode

Source Name

Provider

Unknown / Custom

Konfigurimi i Mailbox Source pér email intake, source role dhe fetch method.

e Pércakto adresén e mailbox-it t&€ biznesit dhe display name.

e Vendos source role dhe provider gé mailbox-i té klasifikohet sakté.

e Zgjidh fetch method dhe shéno nése mailbox-i éshté active, lead intake, system ose default.
e Pérdor mailbox notes qé owner té dijé pér ¢faré shérben secili inbox channel.

9. Billing, team dhe settings

Genesis i mban faqet operative afér njéra-tjetrés: Billing pér kontrollin e planit, Team pér akses té
koordinuar kur éshté i aktivizuar, dhe Settings pér konfigurimin e workspace-it.

e Billing kontrollon rrugén e planit: Starter, Pro dhe Agency.
e Settings éshté vendi pér rregullime né nivel workspace-i dhe preferenca operative.
e Team éshté menduar pér akses té koordinuar kur plani i zgjedhur e lejon workflow-n me shumé

pérdorues.

e Owner duhet t'i shikojé kéto seksione herét gé workspace-i té jeté gati né aspektin operativ.

10. Setup i rekomanduar pér ditén e paré

Checklist-a mé poshté éshté ményra mé e shpejté pér ta béré njé Genesis workspace gati pér pérdorim.

Hapi Cfaré té béni

1 Zgjidh planin fillestar né fagen e pricing-ut t& Genesis OS.
2 Krijo workspace-in dhe konfirmo gasjen e owner-it né email.
3 Hyr né Genesis dhe shiko dashboard / lead pipeline.

4 Krijo njé manual test lead me Add Lead.
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Hap Inbox dhe shiko etiketat e triage-it si clean, suspicious ose
spam.

Krijo té paktén njé mailbox source pér direct email intake.

Shiko Billing dhe Settings qé workspace-i t€ jeté gati pér
pérdorim real.

11. Praktikat mé té mira

e Pérdor Add Lead pér mundési biznesi gé vijné manualisht jashté contact form-it.
e Pérdor Inbox pér direct email intake dhe review té& hershém té mesazheve para conversion.
e Shiko Shield, Mission Brain dhe Action Center sé bashku; ato jané ndértuar pér t&€ mbéshtetur té
njéjtin vendim.
¢ Vendos follow-up date né ményré té rregullt gé sinjalet overdue dhe due soon té kené vleré reale.
e Kur Team éshté i aktivizuar, mbaj kontrollin e owner-it te struktura e workspace-it, plani dhe source
setup.
Shénim pérfundimtar
Genesis OS funksionon mé sé miri kur zgjedhja e planit, konfigurimi i inbox-it, review i lead-eve dhe disiplina
e follow-up-it trajtohen si njé rrjiedhé e vetme operative.
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